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HealthLink, Inc. strives to be an industry leader in meeting the requirements of all
mandates, including the implementation of the ICD-10 code set. We recognize this
implementation will represent a transformation of the health care industry and will
impact nearly every part of our business.

We have made several key decisions that will guide our implementation strategy. In
addition, we have established teams representing all business and technology functions
throughout our organization that are dedicated to researching issues, assessing
systems, reviewing business processes and educating our associates and affiliates
about this critical implementation.

HealthLink is working to help ensure our systems, supporting business processes,
policies and procedures successfully meet the implementation standards and deadlines
without interruption to day-to-day business practices. We will be capable of accepting
and processing ICD-10 diagnosis and inpatient procedure codes on the mandated
compliance date.

Please direct any ICD-10 questions or issues you may have to your HealthLink contact.

HealthLink®, Inc., is an lllinois corporation. HealthLink, Inc. is an organizer of independently contracted provider networks, which it
makes available by contract to a variety of payors of health benefits, including insurers, third party administrators or employers.
HealthLink has no control or right of control over the professional, medical judgment of contracted providers, and is not liable for any
acts or failures to act, by contracted providers. HealthLink, Inc. is not an insurance company and has no liability for benefits under
benefit plans offered or administered by payors. HealthLink® is a registered trademark of HealthLink, Inc. Any reference in the
material to other organizations or companies, including their Internet sites, is not an endorsement or warranty of the services,
information or products provided by those organizations or companies. Discount offerings made available by third-party vendors
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